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Payment: Please use one of the payment methods below. All payments must be made in EURO and the name
of the participant should be stated clearly. In order to have a guaranteed booking the total amount due should
be received before 17" May 2010.

Refund Policy: Only cancellations received prior to 14 May will be refunded. Cancellations received after this
date will not be refunded. Delegate substitutions may be made up to one week before the conference. Please
note that “no shows” remain payable. All cancellations and delegate substitutions must be made in writing to
the attention of isabelle.tenaerts@ceps.eu
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